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AWRA Pricing Sheet
Plans, limits and what each one includes.

Plans

PLAN MONTHLY ANNUAL USERS HR SEATS FOR

Free 30-day
free trial

— 2 Unlimited Thirty days of the full platform, every
module switched on and no card
required. Choose a paid tier whenever
you are ready.

Basic KES 2,500 KES
27,500

3 10 Source-of-truth inventory and day-to-day
operations for a small, hands-on team —
now with core people, projects and a
support desk.

Pro KES 5,800 KES
63,800

5 25 Full procurement, sales, accounting and
HR (employees, leave, attendance &
payroll) plus workflow automation and
reporting.

Premium KES
12,500

KES
137,500

10 100 Deep governance, security, integrations,
a larger HR headcount and the full
automation ceiling.

Enterprise Quoted — Custom Custom Unlimited scale, SSO, SLAs and white-
glove onboarding for complex
operations.

Prices in Kenyan shillings, billed through Paystack, as published on 2 October 2026. Current prices, with a live USD equivalent,
are at awraops.com/pricing.
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Add-ons

ADD-ON MONTHLY ANNUAL

Extra user (a person who signs in) KES 525 KES 6,300

Extra HR seat (an employee record) KES 250 KES 3,000

What each plan includes

INVENTORY & STOCK CONTROL

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Item catalog — SKUs, variants & rich profiles ✓ ✓ ✓ ✓ ✓

Item categories & custom fields ✓ ✓ ✓ ✓ ✓

Barcode & QR generation + scan-to-find ✓ ✓ ✓ ✓ ✓

Multi-warehouse, branches & bin/shelf locations ✓ ✓ ✓ ✓ ✓

Stock check-in / check-out (reasons + inventory accounts) ✓ ✓ ✓ ✓ ✓

Inter-warehouse stock transfers ✓ ✓ ✓ ✓ ✓

Stock counts & cycle counting ✓ ✓ ✓ ✓ ✓

Low-stock & reorder-point alerts ✓ ✓ ✓ ✓ ✓

ASSETS

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Fixed-asset register — individual & quantity-pool ✓ Partial ✓ ✓ ✓

Custodians & assignment (linked to employees) ✓ Partial ✓ ✓ ✓

Check-in / check-out / transfer / relocate ✓ Partial ✓ ✓ ✓

Full movement history & audit trail ✓ Partial ✓ ✓ ✓

Barcode/QR asset labels & bulk printing ✓ Partial ✓ ✓ ✓

Asset reports & indicative value trend ✓ Partial ✓ ✓ ✓

Create asset from inventory (assetization) ✓ — ✓ ✓ ✓

PROCUREMENT & SOURCING

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE
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Purchase requests ✓ Partial ✓ ✓ ✓

Multi-step approval routing ✓ — ✓ ✓ ✓

RFQs to multiple vendors ✓ Partial ✓ ✓ ✓

Quotations & side-by-side comparison ✓ Partial ✓ ✓ ✓

Purchase orders & receiving ✓ Partial ✓ ✓ ✓

Landed-cost allocation ✓ — ✓ ✓ ✓

Order tracking & quality checks ✓ — ✓ ✓ ✓

Vendor management & performance ✓ Partial ✓ ✓ ✓

Supplier prequalification (public apply → approve → vendor) ✓ — ✓ ✓ ✓

AI quotation analysis ✓ — — ✓ ✓

SALES, POS & CUSTOMER PAYMENTS

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Point of sale — ring up sales & print receipts ✓ Partial ✓ ✓ ✓

POS counters & cash-drawer management ✓ — ✓ ✓ ✓

Customers & invoicing ✓ Partial ✓ ✓ ✓

Credit notes & returns ✓ Partial ✓ ✓ ✓

Collect by M-Pesa — STK, scan-to-pay QR, Paybill/Till ✓ Partial ✓ ✓ ✓

Collect by card (Paystack) ✓ Partial ✓ ✓ ✓

Auto-reconciled payments, receipts & gated refunds ✓ Partial ✓ ✓ ✓

ACCOUNTING & FINANCE

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Chart of accounts & journal entries ✓ View Partial ✓ ✓

General ledger & transaction history ✓ View Partial ✓ ✓

Record & post payments ✓ View Partial ✓ ✓

Cross-module Payments Register (money in & out) ✓ View Partial ✓ ✓

Vendor payments — M-Pesa B2C/B2B & bank transfer ✓ — ✓ ✓ ✓

Bank & ledger reconciliation ✓ — — ✓ ✓

QuickBooks sync & KRA eTIMS e-invoicing ✓ — — ✓ ✓

Multi-currency (per work-country) ✓ ✓ ✓ ✓ ✓
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PLATFORM & DATA

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Document vault with expiry reminders ✓ Partial ✓ ✓ ✓

Custom fields across modules ✓ ✓ ✓ ✓ ✓

Barcode/QR scan-to-resolve (jump to any record) ✓ ✓ ✓ ✓ ✓

Trash & restore (soft-delete recovery) ✓ ✓ ✓ ✓ ✓

Operations dashboard & activity feed ✓ ✓ ✓ ✓ ✓

HUMAN RESOURCES

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Employees included Trial 10 25 100 Unlimited

Employee records & org chart Trial Partial ✓ ✓ ✓

Employment contracts & document expiry reminders Trial — ✓ ✓ ✓

Bulk employee import (CSV) Trial — ✓ ✓ ✓

Leave types, accrual & year-end carryover Trial — ✓ ✓ ✓

Single- & multi-level leave approval + team calendar Trial — ✓ ✓ ✓

Attendance capture (manual, self-service, biometric/CSV) Trial — ✓ ✓ ✓

Shifts, weekly rosters & overtime Trial — ✓ ✓ ✓

Timesheets — approval & lock per pay period Trial — ✓ ✓ ✓

Clock-in verification (passkey, GPS geofence, office QR) Trial — ✓ ✓ ✓

Payroll — per-country statutory deductions Trial — ✓ ✓ ✓

Payslips & Kenya P9A certificate Trial — ✓ ✓ ✓

Employee self-service + no-login PIN portal Trial Partial ✓ ✓ ✓

HR analytics by department + AI “People Pulse” Trial — ✓ ✓ ✓

PROJECTS & TASKS

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Projects, tasks & subtasks Trial Partial ✓ ✓ ✓

Kanban board, list & “my tasks” Trial Partial ✓ ✓ ✓

Comments with @mentions & attachments Trial Partial ✓ ✓ ✓

Back-links to operations (PO, invoice, customer, asset,
vendor)

Trial Partial ✓ ✓ ✓
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FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Milestones, dependencies & Gantt timeline Trial — ✓ ✓ ✓

Critical path & baseline variance Trial — ✓ ✓ ✓

Agile sprints, backlog, velocity & burndown Trial — ✓ ✓ ✓

Time logging, project budgets & billable split Trial Partial ✓ ✓ ✓

Labels, checklists, watchers & saved views Trial Partial ✓ ✓ ✓

Recurring tasks & project templates Trial Partial ✓ ✓ ✓

Configurable per-project statuses Trial Partial ✓ ✓ ✓

Delivery analytics + AI “Delivery Pulse” Trial — ✓ ✓ ✓

SUPPORT & HELPDESK

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Tickets & department queues ✓ ✓ ✓ ✓ ✓

Categories & SLA policy configuration ✓ — ✓ ✓ ✓

Multi-channel intake — public portal, email & in-app ✓ Partial ✓ ✓ ✓

Assignment, reassignment queue & escalation ✓ ✓ ✓ ✓ ✓

SLA timers — first-response & resolution targets ✓ — ✓ ✓ ✓

Public replies vs internal notes & attachments ✓ ✓ ✓ ✓ ✓

Agent dashboard & ticket watching ✓ ✓ ✓ ✓ ✓

Public tracking & resolution ratings ✓ Partial ✓ ✓ ✓

OPERATIONS HUB

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Control Tower — nine ranked operating lanes ✓ ✓ ✓ ✓ ✓

Approvals Hub — one queue across every record type ✓ ✓ ✓ ✓ ✓

Smart Alerts — six built-in operating rules ✓ ✓ ✓ ✓ ✓

Anomaly Radar — pricing checks ✓ ✓ ✓ ✓ ✓

Scan & Act — scan a code, reach the record ✓ ✓ ✓ ✓ ✓

AUTOMATION & INTEGRATIONS

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Workflow automations Trial — 2 25 Unlimited
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FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Actions per workflow Trial — 10 50 Unlimited

Workflow runs per day Trial — 250 5,000 Unlimited

Fastest schedule interval Trial — 60 min 15 min Custom

Outbound webhooks Trial — 1 5 Unlimited

Integrations (QuickBooks, sync hub) ✓ — Partial ✓ ✓

REPORTING & INTELLIGENCE

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Reports & history ✓ View ✓ ✓ ✓

Saved custom reports Trial 0 3 50 Unlimited

AwraIQ predictive insights ✓ — Partial ✓ ✓

TEAM & GOVERNANCE

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Included users 2 users 3 users 5 users 10 users Custom

Add extra users — Add-on Add-on Add-on Volume

Roles & permissions (RBAC) ✓ View Partial ✓ ✓

Security controls & MFA ✓ View Partial ✓ ✓

Audit logs ✓ View ✓ ✓ ✓

Single sign-on (Google / Entra ID) — — — ✓ ✓

SUPPORT & SUCCESS

FEATURE FREE BASIC PRO PREMIUM ENTERPRISE

Help center & documentation ✓ ✓ ✓ ✓ ✓

Email support ✓ ✓ ✓ ✓ ✓

Priority support — — — ✓ ✓

Guided onboarding — — — Guided White-glove

Dedicated success manager — — — — ✓

SLA & uptime guarantee — — — — ✓

✓ included · Partial: limited or configurable · View: read-only · — not on this plan. The Free plan is a 30-day trial with every
module switched on.
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Next step
Request a written quotation for management approval at awraops.com/request-a-quote, book
a walkthrough at awraops.com/request-demo, or start a 30-day trial with every module
switched on at awraops.com.

info@awraops.com · +254 711 497 488 · Ngong Road, Karen, Nairobi, Kenya
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