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AWRA OpsHub Product Brochure
One operating system for stock, spend, sales, assets, people and money.

One record from the request to the ledger

In most organizations the purchase request, the stock it delivers and the payment that settles it live in
three places — a form, a spreadsheet and the accounts. AWRA runs them as one chain of records. A
request becomes the order, the order becomes the goods receipt, stock moves when the goods arrive,
and the ledger entry follows the work instead of being typed in again.

Start with one module, usually inventory or procurement, and switch on the rest as you need them.
Approvals, people, branches, documents and the audit trail are shared underneath, so nothing is re-
entered when a new module is turned on.

The nine modules

Inventory & warehouse

Live stock across warehouses and branches,
with transfers, adjustments, counts, quality
holds, batch and expiry tracking, and reorder
alerts.

Procurement & vendors

Requests and approvals, RFQs with side-by-
side quote comparison, purchase orders,
receiving against what was ordered, and
supplier performance.

Sales & billing

Customers, quotations, invoices, credit
notes, statements and collections — each
one moving the stock and the ledger behind
it.

Point of sale

A fast selling screen with shifts, till and cash
drawer reconciliation, and cash, card and
mobile money payments.
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Assets

Equipment, vehicles and devices with
custodians, tagged movements, signed
handovers, depreciation and a fixed asset
register.

People & HR

Employee records, contracts, leave,
attendance, shifts, timesheets and
configurable statutory payroll that posts to
finance.

Projects & tasks

Projects, milestones, Gantt planning, sprints
and time tracking, with budgets measured
against the purchases and hours booked.

Helpdesk

Email, chat and portal requests become
tickets in department queues, with a named
owner, SLA timers and escalation.

Accounting & finance

Chart of accounts, general ledger, expenses,
budgets, aging, income statement and
balance sheet, fed by every module above.

The platform underneath every module

Approvals & workflow automation

Routed approvals, reminders, exceptions and
a single action queue for what needs a
decision.

Reports & BI Studio

A report catalog, custom reports, saved
filters and scheduled delivery to the people
who need them.

AWRA Intelligence

Insights across inventory, procurement, sales
and accounting, plus in-app AI assistants.

Integrations & API

QuickBooks sync with health checks, a
developer API, webhooks and a sync hub you
can audit.

Mobile & offline

An Android app that keeps receiving and
counting with no signal, and a phone that
pairs as a scanner.

Vendor & supplier portals

Suppliers apply, prequalify, answer RFQs,
quote and follow their purchase orders
through their own login.
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Employee self-service

Staff view payslips, request leave and raise
support tickets from a phone, through a
secure PIN-protected link.

Documents & signatures

A document vault, branded documents,
compliance evidence packs and signature-
captured handovers.

Security & audit trail

Role permissions, MFA, passwordless sign-in,
device trust and an audit trail on sensitive
actions.

Notifications & alerts

Smart alerts by email, push and in-app, with
each person choosing what reaches them.

Search & command palette

One search across records and a keyboard
palette that jumps straight to the action.

Custom fields & setup

Custom fields, departments, locations,
reason codes, bulk import and a trash you
can recover from.

Capability checklist

CAPABILITY AWRA WHAT IT COVERS

Inventory ✓ Multi-warehouse stock, transfers, counts, batch and expiry

Procurement ✓ Requisitions, approvals, purchase orders and goods received

RFQ & quotation
comparison

✓ Invite suppliers, compare quotes side by side, award

Vendor portal ✓ Suppliers apply, prequalify, quote and track POs themselves

Point of sale ✓ Shifts, till reconciliation, cash, card and mobile money

Accounting ✓ General ledger, expenses, budgets, aging and statements

HR & payroll ✓ Employees, leave, attendance and statutory payroll

Assets ✓ Custodians, signed handovers, depreciation, fixed asset
register

Projects ✓ Milestones, Gantt, sprints, time tracking and budgets
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CAPABILITY AWRA WHAT IT COVERS

Helpdesk ✓ Tickets from email, chat and portal, with SLA timers

Offline mobile ✓ Android app that keeps receiving and counting with no signal

AI insights ✓ Risks and next steps across inventory, procurement, sales
and finance

M-Pesa ✓ STK Push and C2B collections on your own Daraja credentials

KRA eTIMS ✓ Live invoice and credit note filing for Kenyan organizations

QuickBooks ✓ Vendors, items and purchase orders synced, with health
checks

AWRA in numbers

188
countries with tax & currency
profiles

53
researched market guides

33
integration connectors

9
modules on one record

444
AWRA Academy courses

15
capabilities on one platform

Counted from the product on the day this document was generated.

Next step
Request a written quotation for management approval at awraops.com/request-a-quote, book
a walkthrough at awraops.com/request-demo, or start a 30-day trial with every module
switched on at awraops.com.
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